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Participation from the Participation from the perspective

perspective of service providers of citizens/service users

7 Self-determined activities

6 Complete delegation of decision-making

de 0 6 Self-determination in a context of cooperation
power to citizens/service users

with service providers

5 Partial delegation of decision-making power

5 Exercising limited self-determination as defined
to citizens/service users

by service providers

4 Participation in decision-making process
LEVELS OF PARTICIPATION
PRELIMINARY STAGES OF PARTICIPATION PRELIMINARY STAGES OF PARTICIPATION
- S - 3 Providing specific input in a way determined
3 Consulting with citizens/service users ' Providing cpectc
2 Obtaining information from citizens/ 2 Providing information on opinions and
service users experiences
1 Providing information to citizens/
service users
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4 Shared decision-making with citizens/
service users

LEVELS OF PARTICIPATION

1 Obtaining information



